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Barnes Named 6th Best Hospital in U. S.
A jury of ten experts—■
physicians and directors at
some of the country's leading
universities and hospitals —
have ranked Barnes Hospital as
sixth in the nation, tying for
that place with Henry Ford
Hospital, Detroit.
The jury selected "America's
10 Best Hospitals" on the basis
of this question: "If you were
sick and had to go to a hospital, where would you trust
yourself to go?"
The five hospitals which
placed ahead of Barnes and
Henry Ford were:
1. Massachusetts General,
Boston
2. Johns Hopkins, Baltimore
3. University of Chicago
4. Columbia-Presbyterian,
New York
5. New York Hospital
Ranking in seventh through
tenth places were:
7. Mount Sinai, New York

jury believes rank right behind the nation's best.

THE BARNES HOSPITAL GROUP includes these buildings which
face Barnes Hospital Plaza. Left to right: Queeny Tower, Rand
Johnson, Barnes main buildings, Maternity Hospital and McMillan Hospital. Also included and situated behind these are
Wohl, Barnard and Renard Hospitals and the Wohl Clinics. All
of the attending staff doctors at Barnes have faculty appointments at Washington University School of Medicine (main
buildings in foreground at right). Barnes administers 1,038
acute care patient beds.
8. St. Mary's, Rochester,
Minn.
9. (tied)

Palo

Alto-Stan-

Father Frank Moore Dies
The Rev. Francis J. Moore,
38, Catholic Chaplain at
Barnes Hospital since May
1964, died suddenly af a cardiac arrest January 4.
Father Moore was stricken
at St. Elizabeth Academy in
South St. Louis around 9:30
a.m., where he was scheduled to teach a religion class.
He was rushed to the emergency room of Barnes Hospital but failed to revive.
Several memorial masses
were said at the medical center in Wohl Auditorium and
at St. John's Hospital. They
were attended by employes,
students and friends of
Father Moore. A Requiem
Mass was offered at 11 a.m.,
January 7 at St. Luke
Church with burial afterwards.
Father Moore originated
the Retreat for Shut-Ins in
1961. The retreat is a series
of days of recollection for
persons who are bedfast and
unable to attend regular

ford, Palo Alto, Calif.,
with Yale-New Haven,
New Haven, Conn.

church services. A large
number of volunteers worked with Father Moore on
the day-long retreats, transporting persons from
throughout the area. Originally, they were held once
a month, but because they
proved so popular, they are
now held every Saturday.
More than 250 persons attend the retreats one day
each month at one of four
hospitals — St. Mary's, De
Paul, St. Anthony's and St.
Louis Chronic Center.
A friend of many students
at the medical center, Father
Moore was also Assistant Director of the Newman Student Center. He took an active part in celebrating a
guitar Mass every Sunday in
Schwarz Auditorium.
Father Moore was ordained by Joseph Cardinal Ritter, Archbishop of St. Louis,
March 17, 1956. He was assistant pastor at three
parishes in the Archdiocese
before coming to Barnes.

10. (tied) University Hospital, Ann Arbor, Mich.,
with University of Minnesota Hospital, Minneapolis
Barnes was the only hospital
within 300 miles of St. Louis
that placed in the rankings, including the 21 hospitals the

Jury Members
The jury consisted of: Dr.
Lester Breslow, Director of
Public Health, California; Ray
Brown, Duke University;
George Bugbee, University of
Chicago; Dr. Martin Cherkasky, director, Montefiore Hospital; Dr. Dean Clark, director,
Medical and Hospital Administration, Graduate School of
Public Health, University of
Pittsburgh; Dr. John Knowles,
general director, Massachusetts
General Hospital; Dr. Charles
Letourneau, editor and hospital
consultant; Dr. David Littauer,
executive director, Cedars Medical Center; Matthew McNulty,
Jr., dean, University of Alabama Medical Center; and Dr.
Russell Nelson, president, The
Johns Hopkins Hospital.
When the rankings were announced, Edgar M. Queeny,
Chairman of the Barnes Hospital Board of Trustees, said,
"All of the staff at Barnes Hospital, from the messengers up to
[he Board of Trustees, is highly
gratified that Barnes has been
elected as one of the ten leading hospitals in America. Much
of its success can be attributed
to its close association over the

years with Washington University Medical School, which
appoints all chiefs of staff and
selects only the best trained
physicians and surgeons for its
medical staff."
Robert E. Frank, Director,
said, "This high accolade bestowed on Barnes Hospital has
placed us in the forefront of the
public's view. Such a prominent position can be accomplished only through people—people represented in an aggressive Board of Trustees, a
vigorous, dedicated medical
staff, and industrious, devoted
employees headed by an energetic management staff. Working together with the Washington University Medical School,
Barnes can be proud of its
leadership in the hospital,
health care, and medical education field."
Magazine Article
A special article appears in
the February 1967 issue of
Ladies' Home journal outlining the criteria which prompted the panel to choose these
hospitals. The article says:
"The experts agreed that in a
fine hospital everybody functions in a fishbowl."
A member said, "There's no
(Continued on Page 2)

Mrs. Cornelia Knowles Retires
T. *~

Mrs. Cornelia Knowles, associate director in charge of
patient relations, was honored
at a reception in Rm. 1228
January 18 at Barnes.
Hospital staff and former
employes filled the room all
afternoon, stopping by to say
"good-bye" to Mrs. Knowles.
She had been at Barnes for 42
years.

AT HER RETIREMENT PARTY Mrs. Cornelia Knowles was honored with many gifts including the red roses she holds. Here
Robert Frank, Director, presents her certificate of achievement.
Dr. Theodore Walsh (left), Associate Otolaryngologist, then
presented her a gift from her many friends at Barnes—a color
television set and a sizeable check.

A 1925 graduate of Washington University School of
Nursing, Mrs. Knowles became
a staff nurse that year. From
1926 to 1944 she was in the
Admitting Office. In 1944 she
became associate director of
McMillan Hospital, and in 1953
(Continued on Page 3)

6th Best Hospital (Continued from Page 1)
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Keeping Our Hospital Secure
It is the responsibility of every Barnes' employe to help
maintain and protect the lives and property of the hospital.
With this in mind, it is felt that the following points should be
carried out in order that security in the medical center might
be strengthened.
1. The co-operation of all employes is asked in reporting
immediately to Security any suspected unauthorized
persons on the premises.
2. Employes are asked not to visit any areas or floors,
after "normal" working hours without a justified reason.
3. Employes are not to enter areas marked "authorized
personnel only" unless they are sanctioned to do so.
4. Employes are to wear complete and proper uniforms
(in departments requiring uniforms) and always wear
name tags. They should carry their blue Barnes I. D.
cards with them at all times.
5. When necessary, a guard from the Safety & Security
department will escort female employes during night
hours. Phone Sta. 686 for details.
We know that every employe realizes the points covered
above are for the good of all concerned, and that co-operation
will be obtained.
Edward J. Thurman
Safety and Security Co-ordinator

such thing as a conspiracy of
silence in a teaching hospital,
no chance to cover up mistakes.
If a physician has done something wrong, there's always
somebody to jump down his
throat."
Dr. Russell Nelson, president
of the Johns Hopkins Hospital,
said, "The difference between
a good hospital and a mediocre
one is that the former has the
full scope of services to respond
instantly to any situation. Even
simple things, like an appendectomy or an obstetrics case
sometimes require the services
of several branches of medicine.
The magazine quoted Dr.
John Knowles, general director
of Massachusetts General Hospital, as saying, "If I had to
have an operation, I'd want as
many people in on it as possible. I'd insist a resident be in
on the case as well as my regular doctor. I'd also insist that
every bit of tissue removed be
examined by a pathologist. I'd
want everything in the hospital
to be as much in the open as
possible. If you can tell a patient only one thing, tell him
that."
The 21 hospitals which ranked right behind the "Ten Best"
are:

Duke Hospital, Durham, N. C.
Montefiore Hospital, New York
University Hospitals, Cleveland
Hartford Hospital, Hartford,
Conn.
Michael Reese, Chicago
Cedars-Sinai, Los Angeles
Rochester Methodist Hospital,
Rochester, Minn.
Tied
Methodist Hospital, Houston
Peter Bent Brigham, Boston
Strong Memorial Hospital of
the University of Rochester,
Rochester, N. Y.
Hospital of the University of
Pennsylvania, Philadelphia
Tied
University Hospital, Seattle
University of California Medical Center, San Francisco
Presbyterian-St. Luke's,
Chicago
Tied
University Hospital and Hillman Clinic, Birmingham,
Ala.
University Hospitals,
Madison, Wis.
Cleveland Clinic Hospital
New York University Medical
Center, New York
Vanderbilt University Medical
Center, Nashville
Baylor University Medical
Center, Dallas
Beth Israel Hospital, Boston

Internal Medicine
Meet at Barnes
The American College of
Physicians will present a weeklong symposium on "Biochemical Mechanisms in Internal
Medicine" Feb. 6-10 at Washington University and Barnes
Hospital.
One hundred persons have
registered for the meeting
which will be held in Clopton
Auditorium. Co-directors of the
program are Dr. Sol Sherry,
Dr. William H. Daughaday and
Dr. Carl V. Moore. In addition
to lectures, the meeting will include eight laboratory demonstrations in various parts of the
medical center.

Medicare Patients
Remaining Longer
The average length of stay
for Medicare patients continues
to increase, a national report in
Hospitals magazine recently
stated.
Figures compiled to date
show that the over-65 group's
average length of stay has increased from 11.2 days in July
to 12.6 days in October.
Medicare patients accounted
for 30 per cent of the 17.97
million inpatient days observed
in October. This data is based
on a sample of 628 hospitals.

The Teaching Hospital
'FishhowV
"The experts agreed that in a fine hospital, everybody functions in a fishbowl," said the article in Ladies' Home Journal,
naming Barnes as one of the top ten hospitals in the nation. The
photos here show Barnes' "fishbowl" with excerpts from the
magazine story quoting the experts who rated the hospitals.

"If I had an operation, I'd want as many people in on it as possible"—Dr. John Knowles,
Massachusetts General.

"The difference between a good hospital and a mediocre one
is that the former has the full scope of services to respond instantly to any situation"—Dr. Russell Nelson, Johns Hopkins.
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"I'd insist a resident be in on the case as
well as my regular doctor"—Dr. Knowles.

"I'd also insist that every bit of tissue removed be examined by a pathologist"—Dr.
Knowles.

FATHER DALY APPOINTED CATHOLIC CHAPLAIN
The Rev. John P. Daly, former assistant director of the
Catholic Radio and Television
Apostolate, has been named
chaplain of the Barnes Hospital
Group, succeeding the Rev.
Francis J. Moore, who died
Jan. 4.
Father Daly has joined the
Rev. Bruce Kelly who came to
Barnes last August. Both priests
are permanent full-time chaplains at the medical center.
Father Daly was ordained in
St. Louis in 1954 after attending Kenrick Seminary. During
the six years that he worked in
the Catholic Radio and Television Apostolate, Father Daly
produced programs including
"The Church Is You" and a
weekly televised Sunday Mass.
He also did liaison work with
the communications industry.
He was assistant to the Rev.
Frank Matthews who is now
pastor at Ascension Parish in
Chesterfield, Mo.
Playing the banjo is one of
Father Daly's favorite pastimes.
He performed with a vaudevilletype troop to raise funds for the
Catholic Radio and TV Apostolate. At a recent benefit the
Rev. Daniel Simundson, Barnes'
Lutheran chaplain, who sings

Miss Kiel in Charge
Of Special Projects
In Medical Records
Miss Cecilia Kiel, former
chief medical records librarian,
has been appointed to a new
position as consultant to the
medical records department and
special projects supervisor.
In her new capacity, Miss
Kiel will review the medical records statistical system and will
investigate the new techniques
and equipment in the medical
records field. She recently has
been working on a new system
of automatic message transmission for medical records.
Because of the work demands
of the new position, it has been
necessary to free Miss Kiel
from the day-to-day responsibilities of the medical records
department. Mrs. Kay Bartley
will be acting chief medical record librarian for in-patients,
and Mrs. Norma Haderlein will
be acting chief medical librarian in the clinic medical records area.
Miss Kiel is about to complete her first project, which
is to investigate the advisability of automatically recording
clinic requests for medical records. The new equipment,
(Continued on Page 6)

FATHER JOHN DALY (left), new Catholic chaplain at Barnes,
and Father Bruce Kelly who came to Barnes in August, visit
Mrs. Lillian Forcen, a recent patient in Ward 2418.

with the Randy Workman Singers, and Father Daly were on
the same program.
Father Daly was also named
the new director of the Retreat
for Shut-Ins.
When interviewed recently he
made this observation:
"One thing that I have discovered in the short time I have
been here at the Barnes Hospital Group, is the great respect that all had for Father
Frank Moore. He was a truly
unique man with a dedication
to his work and a deep love for
people. I only hope I can fittingly succeed him."

Chaplain's
Corner
By Chaplain George A. Bowles
We so often see the demonstration of great courage in the
living of our days. This is generally a very uplifting experience, and certainly one of the
ways in which we learn of the
make-up of other people. This
is not enough, however, unless
we see the importance of cultivating great courage within our
own daily process of living.
Courage is a great curative
part of illness, and the proof of
this is easy to find in an institution where the healing arts are
practiced by professional men
and women engaged in helping
mankind. This is not the only
needed element, of course, but
it is one that counts in a large
measure.
Too often people think of
courage as something that is
needed in facing illness, danger,
or a very unusual emergency
situation. This is a narrow
view of a quality that is usable
in most every area of life that
we touch. We need it to achieve
a kind of happiness that will

'Muscles Alive7
Is Topic of 15th
Terry Lecture
"Muscles Alive — Electronic
Explorations of Inner Space"
was the topic of Dr. J. V. Basmajian, at the 15th Robert J.
Terry Lecture Jan. 12 in Clopton Auditorium. Dr. Basmajian
is professor and head of the department of anatomy, Queen's
University Faculty of Medicine,
Kingston, Ontario, Canada.
Along with associates and
graduate students he has found
that man can easily control
nerve pathways from his brain
to single spinal cord cells. Consciously he can cause these single cells to fire at different
rates and in complex patterns.
By the use of visual and auditory monitors man can be
trained quickly to perform
complex tricks with varying
numbers of different spinal
cord cells.
Closely related to the speaker's research at Queen's University is the use of the tiny
muscle-fiber discharges for
driving electrically powered motors. Such motors are now being enclosed in artificial limbs
for amputees.

Mrs. Knowles
associate director of Maternity
and McMillan Hospitals. In
1954 she was named associate
director of the Barnes Group,
and in 1962 she headed the department of patient relations.
During the 42 years Mrs.
Knowles was at Barnes, the hospital has had four directors:
Dr. Louis H. Burlingham, Dr.
Frank Bradley, Harry Panhorst
and Robert Frank.
Mrs. Knowles phoned the
week after her party to say,
"Thank you for the wonderful
gift. It was much more than I
anticipated. It was a privilege
to be at Barnes because of the
opportunities to work with and
meet everyone."

(Continued from Page 1)

MRS. KNOWLES greets guests
at her party.

Attending Staff Changes Are Announced
During the past few months
the following men have received
promotions or have been named
to the attending staff.
Dr. Bassett B. Kilgore was
named assistant radiologist, effective October 1; Dr. Leo
Sachar, assistant surgeon, November 1; Dr. Allan M. Robson, assistant pediatrician, No-

vember 20; Dr. Charles Kilo,
assistant physician, December 1.
Appointments effective January 1 were: Dr. Minot Fryer,
from assistant surgeon to associate surgeon; Dr. Joseph M.
Gilson named assistant radiologist, and Dr. William C.
Black, assistant surgical pathologist.

MESSENGER OF MONTH
Brooks Pumphrey, dispatch
messenger No. 26, has been
selected "Escort Messenger of
the Month."
Pumphrey has been at Barnes
since last July. Before that time
he was a messenger here for
V-/-2. years — from February,
1962, to September, 1965.
A graduate of Brentwood
High School, Pumphrey lives
with his parents in St. Louis
County. He has one sister who
lives in a suburb of Washington, D. C.
Pumphrey has lived in four
states. Born in Syracuse, N. Y.,

he has also lived in Indiana and
Connecticut. In 1959 his family
moved to St. Louis. He has taken many vacations around the
country and enjoys swimming
in his spare time.
He was rated on the qualities
of punctuality, reliability, appearance, patient interest, courtesy, attitude, improvement and
productivity, by a panel of
four.
The department of dispatch
made 434,397 trips in 1966—
almost 21,000 more than in
1965 when 411,563 trips were
made. Each dispatch messenger
averaged 35 trips daily.

The lectureship was named in
honor of Dr. Terry, emeritus
professor of anatomy.

stand up when the going gets
hard. We need it to have real
friends, for here again we have
to make adjustments that are
sometimes not easy. A person
who works for more than a
mere paycheck, as important as
that may be to keep soul and
body together, will face every
day with the courage to do what
is expected in the performance
of his or her task. This will
add to the value of any day,
and it actually costs us nothing.

PICKING UP A FILE of x-rays from Alan Abrams, film librarian,
in Mallinckrodt Institute of Radiology is Brooks Pumphrey
(right), "Messenger of the Month."
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A Note 011 a Surgeon • * ♦
Sketch of Dr. Vilray P. Blair
Dr. Vilray P. Blair, surgeon at Barnes Hospital from
1915 to 1949, is remembered here in this sketch by Gertrude Hance. The renowned plastic surgeon was one of the
pioneers of the specialty in the United States.
Assisting Dr. Blair in his work, his artist, Miss Hance,
took photos of patients and made plaster casts and prostheses. She completed drawings of his operations, step by
step, for numerous publications.
In 1937 Dr. Blair was a leading figure in formation
of the American Board of Plastic Surgery at a meeting in
St. Louis. His writings—which cover more than half a
century (1898 to 1950)—mostly deal with problems of
the mouth and jaws.
Dr. Blair organized a plastic surgery unit for the Army
during World War I. After the war he was named clinical
professor of oral surgery at Washington University Dental
School in addition to clinical professor of surgery at W. U.
School of Medicine. For 24 years he was a consultant in
plastic surgery at Jefferson Barracks.
On Thanksgiving Day, November 24, 1955, Dr. Blair
died at the age of 84.
Dr. Blair, a tall man, who rose to about 6 feet 3 inches,
liked to sit on a four-legged stool which tilted slightly forward when he operated. He wore large gloves—size 10,
and his face mask consisted of a gauze swathe which fit
just under his nose.
The caricature is complete in every detail, say reminiscent staff members, including the untied tennis shoes
Dr. Blair wore in the 0. R.

Dietetic Meet

Doctors' Lounge Expanded, Redecorated

To Be Feb. 13-17

Robert E. Frank, Director,
has been appointed to the Missouri Advisory Council on
Heart, Stroke and Cancer by
Governor Warren E. Hearnes.
He is filling the one-year unexpired term of Sister Mary
Austin of St. John's Hospital,
Joplin. The term expires on
April 22.
The Council was established
last year to develop a statewide
plan for co-ordination of health
services available under federal
legislation, designed to aid
those suffering from these and
related diseases.

At Chase Hotel
The American Dietetic Association will sponsor its MidYear Conference of Dietetic Internship staffs February 13-17,
at the Chase-Park Plaza Hotel.
Representatives from 54 hospital internships and eight
others from industry and universities will attend.
Mrs. Helen Starch, educational director for the Barnes
Hospital internship program,
is a member of the planning
committee and will also preside
at the February 15 morning
session. Mrs. Doris Cook, director of dietetics at Barnes,
will be a group discussion leader. Miss Judith Robertson, associate director of dietetics,
and Miss Nancy Ward, therapeutic dietetian, will attend the
conference.
On February 14 Barnes Hospital will host a tea in the Crest
Room and a tour of Queeny
Tower for the dietitians attending the conference.
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Frank Appointed
To State Council

Auxiliary Planning
Tour for Trustees

ENJOYING A MOMENT OF RELAXATION in the newly decorated and expanded Doctors'
Lounge are four members of Barnes' attending staff. The floor-to-ceiling draperies are a browngold print, and new furniture also enhances the decor. The lounge now includes the area which
was formerly the Volunteer Office as well as the area of the former lounge. Seated left to
right are: Dr. Charles R. Gulick, Dr. Glover H. Copher, Dr. Douglas R. Lilly and Dr. Richard V.
Bradley.

The Barnes Hospital Board
of Trustees, their wives and
members of the Barnes Hospital
Auxiliary will be guests of the
Auxiliary at a tea on February 17.
A tour of the Barnes Group
will precede the tea at 2 p.m.
in the nurses' residence. The
tour will highlight some of the
newest developments at the
hospital.
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Dr. and Mrs.
Floyd Barnhill
met when she was
a senior in nurse's
training at Jewish Hospital, and he was on
house stall at Jewish Hospital. They met on New Year's
Eve while both were working.
Sharon, who is a stall nurse on
11200, is from Belleville, III., and
Floyd is jrom Jonesboro, Ark.

Dr.
Marilyn
Krause, intern
in pediatrics, and
Dr. Robert Krause,
assistant resident in ward
medicine, met in Philadelphia when Marilyn was a
freshman at Bryn Mawr College
and Robert in his first year at
the University of Pennsylvania Medical School. They have been married
lor seven years.

Dr. Katherine
Jacobs, senior assistant resident in
radiology, and Dr.
Laurence Jacobs, first
year assistant resident in
ward medicine, were married when they were in medical school at the University of
Rochester. He is a native of Boston and she is from St. Louis. Both
are graduates of Boston College.

Dr. and Mrs. Richard Caspari met
when both were at the University
of Florida at Gainesville, Fla. Mrs.
Caspari was in her senior year
of nurse's training and Dr. Caspari was a junior in Medical
School. Now she is a clinical instructor at Children's Hospital and he
is interning in general surgery at
Barnes.

Mr. and Mrs. Edward Schwartz met in
Columbus, 0., the day before Sandy
took her state board exams to become a registered nurse. Edward
is a student in the school of
Hospital Administration and
Sandy is a staff nurse on
the eighth floor of the
Rand Johnson Building. They have been
married 2Vo years.
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Barnes Nursing Personnel Attend
5-Day Workshop to Improve Care

Know Your Nursing Divisions
10200 RAND JOHNSON
With the opening of tenth floor, Queeny Tower, 25 additional private medical beds were added to the 10200 division,
giving the floor a patient capacity of 57, with both private and
semi-private rooms. This floor is being run as one unit in an
attempt to better utilize staff and facilities.
Patients are admitted to this floor with acute medical
problems, terminal diseases, psychological disorders, and for
complete check-ups.
The nursing staff, along with the medical staff, endeavors to
give good medical and nursing care to each patient. The Medical
Nurse must be particularly alert to sudden changes in patients'
conditions and needs.
This division is one of the floors under the research program.
The service manager personnel take care of many of the nonnursing duties, therefore relieving the nursing staff of these
responsibilities.
The nursing staff on 10200 consists of: Head nurse, Miss
Millie Radafore; assistant head nurse, Mrs. C. Block; staff
nurses, Mrs. J. Dye, Miss M. Cadney, Mrs. N. Motsinger;
licensed practical nurses, Mrs. C. Brack, Mrs. M. Collins,
Mrs. E. Ivy, Mrs. E. James, Mrs. V. Moore, Mrs. E. Robinson,
Mrs. C. Webster; nurse assistants, Mrs. R. Bragg, Mrs. A.
Curry, Mrs. I. Franks, Mrs. M. Fulton, Mrs. J. Morris, Mrs. H.
Roberts, Mrs. C. Williams; ward clerks, Miss K. Turner, Miss
F. Watkins; service manager, Mrs. E. Winter; service aides,
Mrs. D. Branch, Mrs. W. Cochran.

EYE CLINIC-McMILLAN HOSPITAL
The Ophthalmology Clinic is located on the first floor in
McMillan Hospital, 517 South Euclid. The Clinic includes General Eye and the following Specialty Clinics: Corneal, Plastic,
Retinal, Glaucoma, Visual Aid, Refraction, and Orthoptics.
Medical coverage for ophthalmology includes house staff,
full and part-time medical staff, medical students and student
nurses who rotate to the clinical area for out-patient experience.
The nursing care includes assisting with examinations, minor
and surgical procedures performed in the clinic, and care of postoperative patients on return to clinic. The nurse must be able to
instruct and teach patients about eye medications and stress the
importance of return visits. The Ophthalmology Clinic has its own
screening clinic. Patients without appointments and emergency
patients are checked and dispositions made as to urgency of the
case. After clinic hours, emergency patients are seen on the fifth
floor of McMillan Hospital.
The nurses must be aware of and know the function of agencies
that refer patients to the clinic for work-ups, e.g., 1.) Prevention
of Blindness, 2.) Vocational Rehabilitation.
The nursing staff in the Ophthalmology Clinic consists of:
Head nurse, Mrs. 0. Morrow; licensed practical nurses, Mrs.
Halliburton, Miss K. Weiss; nurse assistant, Miss G. Greer;
ward clerks, Mrs. L. Baugh, Mrs. H. Moore, Mrs. C. Natelsky,
Mrs. L. Ray; secretary, Miss S. Schoenberg.

Mrs. Cannon Thanks O. R. Staff
Mrs. Margie Cannon, operating room technician in the McMillan Operating Rooms,
wishes to express her thanks to
friends at Barnes Hospital who
came to her assistance in a time
of need.
Mrs. Cannon's home and all
of her belongings were destroyed in a fire early in De-
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cember. When the staff of the
operating rooms in both McMillan and Barnes heard of
her misfortune, many brought
clothing, dishes and silverware to replace what she had
lost.
Mrs. Cannon says she greatlv
appreciates their thoughtfulness.

School of Nursing
At Barnes Plans
High School Tours
The Barnes Hospital School
of Nursing is actively involved
in recruiting high school students who are interested in
nursing.
An Open House program is
scheduled monthly from October through April each year.
High school students from St.
Louis and outlying areas in
Missouri and Illinois are invited to attend a program,
which gives them the opportunity to see the medical center
and the nurses' residence. Junfor and senior nursing students
participate by serving as tour
leaders. After the tour, a faculty member speaks to the
group about the specific aspects
of the Barnes Hospital School
of Nursing program and answers any questions about nursing in general.
In addition to the open house
programs, faculty members and
nursing students accept invitations to speak on nursing at
high schools and various interested community groups.
Further information regarding the nursing program may
be obtained from the School of
Nursing, Extension 223.

Miss Kiel
(Continued from Page 3)
ordered as a result of this
study, will include transmitters
in the clinics, and two receivers
in the medical records outpatient department.
As the record request comes
off the receiver in the medical
records department, it will be
in three parts: An actual record charge out; an address for
dispatch of the record, and an
automatic ready reference disc
of all records dispatched for
the day. The time of the request will be automatically recorded, and the clinic will have
its own copy.
Miss Kiel will work to develop a more efficient procedure manual for medical
records. She also will study the
flow of work to develop more
efficient methods of handling
records.
A former student at St. Louis

SPEAKING AT THE WORKSHOP ON NURSING, January 19, is
Dr. Fred Thumin, associate professor of psychology at the University of Missouri at St. Louis. Dr. Thumin's topic included
"Motivation and Attitude Formation" and "Creative Thinking."

The department of nursing
in co-operation with The University of Missouri at St. Louis
and Saint Louis University began a series of workshops on
January 16.
In keeping with the department's philosophy of continuing education, faculty from the
two universities were contacted to present various aspects of
management.
Nursing personnel participating are head nurses, supervisors, and faculty from the staff
development department and
the BarnesHospital School of
Nursing. The workshops were
planned as a part of the overall departmental goal to improve patient care.
Topics included in the fiveday program are: Group dynamics, interviewing, counseling and evaluation, management processes and techniques,
motivation and attitude formation, creative thinking and communication.

The faculty members are:
From the University of Missouri at St. Louis—Dr. Alan
Krasnoff, professor of psychology; Dr. D. Carl Ober, assistant
professor of psychology; Dr.
Fred Thumin, associate professor of psychology, and Dr.
George Witteried, associate professor of business.
From Saint Louis University
— Sister Marion Hosinski,
S.S.M., associate professor, department of Education.
The program was planned
and co-ordinated by Mrs. Margaret Fagin, Extension Division
— Continuing Education for
Women, University of Missouri
at St. Louis and the following
Barnes Hospital staff members:
Mrs. Josephine Hackett, director of nursing; Miss Ann Vose,
associate director, nursing service; Miss M. Jeanne Wright,
assistant director, nursing service, and Miss Marcia Fjelde,
assistant director, staff development.

The number of persons in
each workshop is limited to 30
to permit each person to share
and participate in role playing,
group discussion, and to allow
for informal discussion with the
faculty. This program is being
repeated four times with the
last one scheduled for the week
beginning February 27.

Mrs. Mabel Kelley, a graduate of Union Hospital, Terre
Haute, Ind., has been appointed assistant head nurse in the
Medicine Clinics. She recently
completed the refresher course
for registered nurses at Barnes
Hospital.

University, Washington University and Northwestern University, Miss Kiel was a corporation librarian for Mercantile Commerce Bank and Trust
Co. (now Mercantile Trust Co.)
before becoming a medical librarian. She was registered in
1952, and was medical record
librarian at St. John's Hospital
before joining the Barnes staff
on Feb. 29, 1960.
Miss Kiel is now preparing

for her annual class in medical
terminology. Each year she
teaches medical terminology to
high school seniors and other
persons who are interested in
office work in the health field.
She also conducts classes in
medical records for the students in the Washington University School of Hospital Administration. During the past
year, she assisted in the formu(Continued on Page 8)

APPOINTMENT

Have a Friend Who Needs a Job? Tell Him to Apply at Barnes Hospital
For years Barnes Hospital
has gained some of its best employes through persons already
holding jobs in the medical center. Hospital studies have shown
that employes who are referred
to Barnes by other employes do
good quality work and remain
on the job longer.
If after an employe tells his
friends that Barnes is a "good
place to work" and his friend
gets a job here, he will be
credited for bringing in a new
worker. His supervisor or department head will be aware of
his loyalty and spirit. Then,
when it is time to review an

employe's work performance
for possible salary increases
and job promotions, this too
will be considered.
St. Louis and the surrounding communities are facing a
critical manpower shortage.
Barnes Hospital, as one of the
top 30 employers in the St.
Louis area, asks the support of
its present employes to keep
present and future job openings
filled.
GIVING RECRUITMENT CARDS to two Barnes Hospital employes, is Dillon Trulove (center), Executive Housekeeper. Kim
Johnson (left), mover, and Georgia Leaks, relief maid, have
been asked to bring in their friends who are looking for jobs.

To encourage more employes
to refer good job-seeking
friends to Barnes, the Employment Office has designed an

employe referral card. These
cards have been distributed to
all department heads to be given to those employes who have
qualified friends interested in
secure, steady employment.
The Employment Office believes that the success of the
new referral system depends on
each employe's support. With
this co-operation, Barnes Hospital hopes to compete more effectively with other area employers for good long-term employes. The objective: Good
workers who will continue to
make Barnes of even better
service to the community.

Volunteers at Barnes Hospital Sponsor Full-Scale Evening and Week-end Program
Give Spare Time
After Day's Work

I i

After the flurry of daytime
activties in the hospital evening finds the rooms and halls
hushed and quiet. For a patient
well enough to become bored
and lonely, the evening seems
very long, indeed, especially if
he is from an area away from
St. Louis, too far for family and
friends to visit.
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"The arrival of the hospitality cart may seem a small thing
to someone who is well, but to
a person confined to his hospital bed, it is a big event,"
says Miss Patricia Patterson,
who has been a night volunteer
for nearly two years. Miss Patterson is a secretary in Irene
Johnson Rehabilitation Institute.
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"That's why our night volunteer program is so important,"
says Dorothy Kelly, director of
volunteers. "Our night chairman, Joseph Dieckmann, really
understands this. He comes in
every week night to man our
volunteer office and co-ordinate
the work of the night volunteers."
Barnes is the only general
hospital in the St. Louis area
with a full-scale volunteer program during the evening hours.
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A "BEATLES" ACT is dressed complete with mop hairdos for an appearance at a Renard
Hospital talent night by volunteers Phyllis Herndon (left) and Jeanne Daugherty. Both work
with patients in the Renard recreation evening program.

NIGHT VOLUNTEER CHAIRMAN Joseph Dieckmann explains some volunteer duties
to Miss Maryellen McGourty,
who works in the McMillan
admitting office on Sundays.
Miss McGurty is a secretary
at Union Electric. Mr. Dieckmann is with General American Life.

TWO GRAY LADIES (below) from the American Red Cross talk
about duties during an evening at Barnes. At left is Mrs. Mabel
Westmoreland, chairman of Barnes' Red Cross program, with
Katherine K. Herrmann.

Several groups of volunteers
are busy each night at Barnes.
Mr. Dieckmann's "pink ladies"
man the hospitality cart. The
Red Cross "gray ladies" take
the book cart, and on Wednesday night, show movies in
Classroom 1228. Another group
of "pink ladies" assists with
recreation programs in Barnes
Hospital.
All of the night volunteers
have full-time jobs during the
day. Yet, they find their night
time volunteer work stimulating. "Of course, some nights
(Continued on Page 8)

A VISIT FROM THE HOSPITALITY CART (at left) is a welcome diversion during a quiet hospital evening. Night Volunteers Patricia Patterson (left) and Susan Judell deliver a purchase to a
patient. "The hospitality cart is like a little general store," Miss
Judell said.
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Nuclear Medicine
Symposium Here

Mrs. Schroer, Pharmacist, Retires

A nuclear medicine symposium will be held Feb. 7-11 at
the Mallinckrodt Institute of

Barnes Hospital's dietary department served a total of 855,496 meals to patients in 1966.
This included 636,408 regular
meals and an additional 218,502 modified and diabetic
meals. Other special meals
amounted to 586.

Radiology.
Moderator of the meetings
will be Dr. E. James Potchen of
Washington University. The
program will be divided into
two parts — "Fundamentals of
Nuclear Medicine," Feb. 7-8,
and "Progress in Nuclear Medicine," Feb. 9-11.

Frank Elected
To Metropolitan
Hospital Board
Robert E. Frank, Director,
has been elected to the board of
directors of the Hospital Association of Metropolitan St.
Louis for a two-year term.
Two other hospital administrators were also newly elected:
Dr. Ernest N. Boetcher of St.
Louis University Hospitals for
one year, and Anthony L.
Bunker of De Paul Hospital for
three years.
Re-elected to three-year terms
were: John R. Eckrich, Lutheran Hospital; Robert J. Guy,
Missouri Baptist Hospital; the
Rev. John M. Hickey, Catholic
Hospitals of St. Louis, and Dr.
A. J. Signorelli, Faith Hospital.

Volunteers
(Continued from Page 7)
after work I'm tired. But I want
to do something to help others,
or I'd feel like a vegetable,"
said Miss Phyllis Herndon, who
assists at Renard. During the
day Miss Herndon is with
project Head Start. She has
been helping with recreation
projects at Renard for four
years.
"The need for people to work
at night is especially great here
at Barnes, because so many
patients come from out of
town," said Mr. Dieckmann.
"We could use a lot more volunteers for our night program."
Mrs. Mabel Westmoreland,
who is in charge of the Red
Cross workers who work at
Barnes at night, says Red Cross
Volunteers run errands, write
letters, and sometimes, just visit
with lonely patients. "The patent who can't see and is miles
away from his family and
friends is really in need of some
special attention," she said. "We
write a lot of letters for the
people on eye service. All patients are really appreciative
of a volunteer's attention. The
volunteer is the patient's contact
with the outside world, someone
who is not on the hospital staff,
who is there just because she
wants to be a friend."
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855,496 Meals
Served to Patients
During Past Year

AT A PARTY for her retirement, Mrs. Martha Schroer (right),
pharmacist, accepts a piece of cake from Mrs. Florence Mueller,
chief pharmacist. Mrs. Schroer had worked both part-time and
full-time in Barnes pharmacy since 1947. She was presented a
certificate of achievement for 20 years of service to Barnes.
The surprise party was given by her co-workers on January 13.

The Employe Cafeteria provided 777,075 meals last year.
There were 138,381 coffee
breaks,
and special meals
served in the cafeteria totaled
814, thus putting the grand
total of persons served in the
cafeteria at 916,720.
Meals served in the Crest
Room totaled 155,686, including special occasion meals.

Miss Kiel

(Continued from Page 6)

lation of a medical records
committee composed of members from the Barnes Hospital
medical staff.
Mrs. Bartley, now in charge
of the 43 persons in the inpatient medical records area,
decided on a career in medical
records after her eight children
were all well launched in
school. She had attended two
colleges in the East, and received her training at the
School of Medical Records Library Science at Homer Phillips
Hospital. She came to Barnes
in 1964. In addition to five
girls and three boys, the Bart-

ley household also includes Mrs.
Bartley's husband, Glen, two
show horses, and a dog.
Mrs. Haderlein, the new acting chief of the clinic medical
records department, has been
working in medical records
since 1936. She attended St.
Louis University. A former
medical records librarian at the
Medical Institute, Mrs. Haderlein also has worked in the medical records departments at St.
Vincent's and Missouri Baptist
Hospitals. She came to Barnes
in 1965. The clinic medical records department includes 14
persons.

Mrs. Herget at Barnes 15 Years

A total of 2,465 guests were
served by the dietary department last year.
Total meals served by Barnes
dietary department to patients,
guests and employees in 1966
was 1,788,257.

Mr. Mallinkrodt,
W. U. Benefactor,
Dies at Age of 88
Edward Mallinckrodt Jr., a
long-time friend and benefactor of Washington University,
died January 19 at the age of
88.
In 1930, Mr. Mallinckrodt
added about $150,000 to supplement a $300,000 gift made
earlier by his father for construction of the Mallinckrodt
Institute of Radiology. Total
amount of his gifts to Washington and Harvard universities, as well as to other institutions, was never made public.
Mr. Mallinckrodt pioneered
research in purification of
ether. Mallinckrodt Chemical
Works, under his direction, had
an important part in development of the atomic bomb in
World War II, and helped develop chemicals for use in x-ray
diagnosis.
He was elected to the Washington University Corporation
in 1927, and served until 1942.
In 1952 he became an honorary
director of the university corporation.

Barnes One of Largest Employers
In St. Louis, Recent Survey Shows
According to a recent report by the Chamber of Commerce of Metropolitan St.
Louis, Barnes Hospital is one
of the largest employers in the
area. It is listed with 30 other
major companies which hire
more than 2,000 employes.
Barnes presently has 2,554
full-time and 461 part-time
workers on the payroll. Barnes
is listed according to size with
16 other employers having between 2,000 to 3,999 employes.

Included in this group are Laclede Gas Co., Missouri Pacific Railroad Co., Stix, Baer
& Fuller Co. and Washington
I University.
In the category right under
Barnes are companies hiring
1,000 to 1,999 employes. There
are 39 in this group including
Brown Shoe Co., General Electric Co., The Jewish Hospital
of St. Louis, Pet, Inc., Ralston
Purina Co., St. John's Mercy
Hospital, St. Louis University
and St. Mary's Hospital.
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Hospital Plaza, St. Louis, Mo. 63110. Telephone: FO. 7-6400. Ext. 265, 439.
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RECEIVING HER CERTIFICATE of achievement upon her retire
ment is Mrs. Edith Herget, seamstress in the sewing room.
Mrs. Herget who has been at Barnes for 15'/2 years did alteraitons on garments after they were cleaned in the laundry. She
came to Barnes in June, 1951, and left in December, 1966.
Here she chats with Miss Nancy Craig, assistant director, and
Clyde Caldwell, manager of the laundry. Mrs. Herget plans
some short trips, and later, may do some alterations in her
home.

